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QUALITY POLICY

OLYMPIA LUBE OIL is engaged in manufacturing all types of mono grade and multi grade
lubricants with fully synthetic, partly synthetic, gear oils, automatic transmission fluids,
brake fluids, and antifreeze etc. It ensures that all the activities are executed in accordance
with contractual obligations stipulated time frame, and in compliance with applicable legal
and other requirements, thus providing good value and satisfaction to our clients.

The OLYMPIA LUBE OIL Quality Policy is to consistently provide our customers with total
solutions (from a single products to complete integrated control systems) for building
services, fully complying with our agreements , any implied specifications , and in line with
the latest technology, on time and at the agreed price.

Together we believe that our clients, our suppliers or subcontractors, and the whole society
in general are important contributions in our business and this fact is evenly reflected in our
overall business dealings.

OLYMPIA LUBE OIL management shall:

e Implement, maintain and continually improve a Quality Management System based on
the requirements of 1ISO 9001 standard throughout the organization.

e Develop and continually improve the competence and qualifications of our employees,
including the overall QMS performance according to business needs and goals;

® Implement a fact based monitoring of business risks, objectives including products and
service quality and legal compliance;

e Comply with all applicable regulatory requirements, international standards and other
identified best practices in balance with our economic resources.

e Continually improve the effectiveness of the Quality Management System through client
feedbacks, Risks management, internal audits, trainings, data analysis etc.,, and
reviewing the established QMS System at regular intervals.

OLYMPIA LUBE OIL management ensures that Quality Policy is communicated to all
personnel within the organization and to interested parties. It is reviewed and audited for its
suitability at periodieintervals.
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